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Customer Support Center
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Customer Support Center
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Customer Support Center
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Data for January 1 Coverage Effective Date
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Individual Plans
Confirmed

(Checked Out)

Payment
Received

(Paid)

Enrollment
Effectuated
(Enrolled)

QHP
12,715 11,648 11,325

Medicaid
12,281 N/A 11,672

Total
24,996 11,648 22,997



Status of QHPs with January 1 Effective Date
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January – March Coverage Data
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Individual Plans
Confirmed

(Checked Out)

Payment
Received

(Paid)

Enrollment
Effectuated
(Enrolled)

Qualified Health Plans

January Start 12,715 11,648 11,325

February Start 1,955 1,501 1,375

March Start 1,913 254 192

Medicaid

January Start 12,281 N/A 11,672

February Start 532 N/A 498

Total 29,396 13,403 25,062



CHAP/VHAP Migration
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VHAP 31,574 4,934 36,508 1,556 295 175 281 273

CHAP 1,614 11,491 13,105 4,243 1,348 854 427 413

ESIA & VHAP/ESIA 361 1,037 1,398 114 21 14 8 8

Sunset Total 33,549 17,462 51,011 5,913 1,664 1,043 716 694

9,958VHC Medicaid Eligibles

2014

VHC Actuals

1/23/14

2013

ACCESS Enrollment Status



Outreach to Catamount/VHAP Beneficiaries
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Direct Outreach

Activity Timeframe
Phone Outreach Phase I

Objective: Encourage enrollment (on own or through assistance

channel) via targeted phone calls

Begins February

16th

Navigator Library Tour

Objective: Hold application support “office hours” in libraries

throughout Vermont

-Events confirmed in at least 32 libraries across Chittenden, Addison,

Orleans, Franklin, Caledonia and Washington Counties. More to come!

January – March

Targeted Emails

Objective: Email those who have not finalized plan selection with

information about the deadline, how to enroll and how to find

assistance

Ongoing through

February

Mailed Transition Notices

Objective: Inform beneficiaries about sun-setting plans and ways to

enroll through VHC, including local Navigator information

Early – February

&

Early – March



Outreach to Catamount/VHAP Beneficiaries

Direct Outreach

Activity Timeframe
Navigator Webinar & Summit

Objective: Continue training to ensure Navigators successfully focus on

Catamount/VHAP beneficiaries and sole-proprietors during this period

January 23;

February 20

Host Enrollment Events

Events will be held in areas with the largest need – Chittenden, Rutland,

Washington and Windham

-Events in Essex and Rutland 2/8

-Event in Brattleboro 2/15

-Event in Waitsfield 3/6

-More events in planning stages for 2/22-3/15

February & March

Phone Outreach Phase II

Objective: Directly call those who have not completed their application

to expedite plan selection and enrollment

Late-February –

March
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Outreach to Catamount/VHAP Beneficiaries

Indirect Outreach

Activity Timeframe

Digital and Traditional Media Advertising (online ads, social

media, etc.)

Objective: Garner interest and understanding through popular

media channels

February – March

Live Radio Reads Announcing Enrollment Events

Objective: Reach eligible groups through radio reads, which have

proven effective

February – March
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Postcard Sent to VHAP/Catamount Beneficiaries



Mailed with VHAP/Catamount Notices


